
January 10,2011

Dear Kitty,

Please accept our heartfelt gratitude for your help in selling our mother,s
home. You worked tirelessly and with unfailing dedication throughout this
often difficult and complex process. your people skills and factual
knowledge of the real estate market (both local and national) are extremely
impressive' You spent untold hours dealing with the often challenging
details and negotiations surrounding this sale. You personally made sure
that everything required was in order and communicated to all involved
pafiies in this transaction. You offered expert advice and much "hands on,,
assistance.

Throughout this stressful and emotional process you were our friend who
provided unending (and much needed) understanding and support. you
are professional, efficient, and as "close to perfect" as any real estate agent
could ever hope to be.

We highly recommend you to anyone seeking an accomplished real estate
agent and tell all of our friends, acquaintances and others about you. We
feel so fortunate to have worked with you and, again, thank you from the
bottom of our hearls.

Sincerely and best regards,

Virginia Jolley
Rebecca Lowry


